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us SIGNAL SlYlCES
• s.ancsard 8US1neSa une ServICe
I 0181111 B4.amess LIne servtee
• lSDN-Plhuary Rae. Interlace (PRU

• Direct Inward 0IaUnI 5eNk.:e (DIDI

ADYAICEDRlUIIS
• VOk:eMd
• CaB 'orwardIn8
• Cal waaUftl
• 3-way conterwa CIIUnI
• CdetID

IITKRDBYlm
• uxal eawna •
• LanI DlIrance CIUInI
• DedlalC"cJ YOCeiDita LJnI:a
• Clrecrory AIIJI1anCe: 5ef\.1ce .

, ". -. . .,.....
• WhlrcJlqelD~.~• • '1. ·~itf ..

RISK FI& ...:~
• Keep~ PI nem NLmi:lor;i~ . .• .• .(10·

• Flee 1n11da1kln (1Iml18d Ulfti(Qnay,...
• 'n'InIparent,.~- ;~r_4."-"'-_ .~ .

• we W(ft O&reaty Wlih VClrr Iq\,IIpment vendor

• SuIf·Ht:aUny Aber OptiC NecworX

If you're not satisfied wlrh l1S Slanals qualitY
or level of Customer Care,

we'll pay your way beck te, Amcrltech
anytime in your flrsr ycnr of service.

I'
V
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USY TO $11101
~L:' lJSsp.lll,. .:-1._.J' -_~ B__ ....". - •- ....... ...~..*"DAf.s;r.-.'.
You can~ your gruenr number ...
WMn you~e seMel: 10 US ..
SIInaJ. The chanieo\'er procell nat
been carefully dU~ned to minimize
any Imparl on )'our daily~Iu.
we ~rk eJosel~' with ~'Our phone
~eru vendOr fO ensure me
c:hrlIe ovet is umety and succes.ful.
011' C\.IItcrnetS wfU IeII \ow rhal we
ccnstder carefuly eact\' and every
detail. Tne)' know 11'\11 we da'1' like

. .hIvi"l an~1"'r1S dls~r )'OUf CUltnesI,
we ceuc\'t' ~'ou'U underSrand 1M
when you make lne~.

~

II1II COil ° A I N

NJ.t.ai.~C""""".
2IIS ClBk InduIINI Or. N&
GtIncI~. M1 415Cl1o I 21'1
loeoo.7oSICNAL
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us sP \VOUk:f like to offer
lOu~ other than the

standard Business line
~

"....~~ If ....... f VIIfIS • __ d ..-c irom rfte lett­

.'OfM'll.'ftUDClN .-.zry wMIl I~ Ie .,.,.... eN ..."'"
c:WIlQrNl AI us SilII&L ..., I -...nc It'V Dlr! 01 Ie INreIa
~CI •• u:l -.N"et~"IadY"";~

• *M* i:l ...,. OIferiftt you PfQIIUClS Uld iDUI weft CIeIr
~ NcII to mIMIDfL eNt UIIc 1IW""'10~
IrI.-rvM...., ....... ak:lt ...._av.~ AM
cMQ whit ••-.

rn psc. c..a se t\j 6 . U- III C -+ A+t-a chrnbiT

lPut'sh on '­
cx.hl brt , . .( l

AV".zz .... a. ..
"'lEAs.) ..

l.Ii 1ieMl- Mate ,..... • I JIIfIDNII ClMWftuIllClOl.lN

i~ NC~ CI:IIlftM:IIIDft b ...~
~ ,... ""'*-r. MalIC~_ ....Ule

...... 11\ IF_,,,,Cli~QlIInc
ate. CDNI••a ~~..1iG_ Ittl trleftlllCll"tll

... F' d

~OICMf1" a.-~us...........,D:aI~.,..."..,~
......1'-ICICI"Ofodll-ln iI'ICIfttlIr CClIIftICIION Oller

.. " I CUI'. ''w IJId KGr\DINO ilClft\lllllt ror voa

......... WiIo ........

.. 'IF nI .........-.. , ,I

~ ehe IliWMr 01 EM ItWDnNtIGft .. IN ....1IhaN fill
~ tN fICIWIY flO 'rCR'VC ca-.~ n
~rowt' IPQfI'II .".. CIIlIr4 lIIvtCIlC I ~M1." 'VaM
101 "...,.,. 'tfN1~ eatmlllI:IClIiI&
~ IIf"IClI N C' fIWIl.5 .... Nt t.n ""'10mIU

yQI .,. a'l N IMltII'IIIICII~ If\ _ ora ._....
N! &7t' 0ItImC II~~""'.wv18Nc I,. VIllI
10'~ " ... "'".'..".. aft WVEB'"
.. *r-#I'IIfGY • __ Cur GI"IW'I ClIIri'I .....
·aserw. .~
·~ "~ CIII\f •oa••1Q~ SInaI
·au "~ TtIlP p= .;IInten
'I4aM .... ., Willr¥a
, ;.-c.IMl MI,JII7NN'" . LalllIItcN~

.2 .._........... '

~ 10 us Sipi '- DIriI:IM
QftIrJJltle ,.~ If\ UW IO ltCII'lIt I IICIIW =
aIIr Wi' I'" _1IiIIltlr:N so NIl ariy wi ..
....a-...Ica.II_ ~ )Qjlb1
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....CIINfUW:I" 1'1_••'
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.... , - YCIU can INIra
all by"'_ VOU"'l"'.CC hInc up ana rD1

tid ...
ClalnlII'OUni 8ft 11

twa IftOUI\....hi,.. Ut navt-
"'1NauI'l1car-. - ..­rItlft& MIlle NuIMIr....

v.. can--MIlle NuIft.. by
....,. il and • ,........ ".,
qua CN-!ClUd\ IIaar CCIdII hIIp you
III d'*'4I dcnI.

•
Toud\ '1.° f:O ... to yaur
m....

•
To.yeo,,,, ..~
....~~ Will auco-­

.....aiy caNlKt you co N oc.
IYCIf"blrl voce INlIl

•
p,.. or: 101 maiinI.ny ouc
bound cak Vau rwv. ... co

_. cumMr'IDmlI m,,-_ cdInC
elida..

•
~ 'rclrlal your
...,.,.1100- =foIaw vou co

an~ pftana

Wile Numhe". vca mil~
CIM .. )I01I.crIII' Cl.lI&DftI 1m you
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-1MaI!linI cd~
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Qluesl1c n ~

E: th (b,t '.52.

NUMBER

What if anyone could
reach you at any phone, anywhere t

through just one number?

You'd have a Big Office.

Introducing Magic Number

Mqic Nl&mOet puta you in control of I pow.mal COJZUfturw:atioN tool dw a110ws any touch-toM
ilMlphoN to Moo.. )'Ow iNtaftt of8ce. Your pIIIONllOO~ N\III\Hr i:ltapa_ all ycur
taJa:cmm\&NAdoN I'IICIUaI irue one ..y-...... lllYice chat~ 10CJlWa call ccmpl.",on.

r.Uow·MI
Never mill aftOrM' callJ tW'ft on Follow-Me
INi MaI1C NwUIr wiU riq anywhln you
chooN lor u tons u YO" cbaqN .. in ywr car.
on ymu lImote tII1ephcftl, It your ,.pnal
aIf1cI. at you: no.. ae hoIM... WhB follow­
Me 11 olt C&UIrI an aJ:I1e CO leave I penal'll
mIIIl. thto\.&lh Vo_ MMlaPl·

VolceM-.tna
Your caU, Ire alwlYI anaw.red ...,ith MaliC
Number. When you'fI ftOt anila.,l11 110 Wee I

'all. Voice Maaapi allows eau.n to Mlr
yoW' ptl'lOnaliud F'"tinI aNi IoYI you •
d.tailea mull", Mafic Hum"., VoiCi
MlNaPI is Nll)' IeI.t\ni • IIClI&Ve. lind anet
Ave m....pa; fIIIiy or trallltwr IMINI_ to
QtNr Malic Nwnber NlllcriMni record
F*'ONl .....Clnp; Ind CIM_ your own'
Address Book aM cUltriluu:'olllillL

or'

'I,lftl
You'tI auu_ of timely notification of your
voice IMIUpi with Mafic Nwnb.r'1 1"1~8

apdaft. Maatc NU\DII' WOlka wtth yo~

pap: to notily )'0\1 01 new Ind urpntIMIII",
OlltDO\&n.& C:aJliftl

11w ClU O",t l.tlUN ot MaliC NumNr maku
life IIIiar when YOU'll on the toaa. Make
local. -1-ef.1atanel aM iNlmacionaL ,aUs
with th8 touch of I kIy, withouc hiniinc up
Ina cwdiaanl.

T.I.,.n&nr.cinl
T~rendnl wtCft Malic NumDer fa""
you valuable timt whIn }JOY ..-d co
coorclil\lra I plOjlct with multiple parries.
Conauct talROftlertntinC lrom any te~h·
tone pnona.

for all the fieri on ,"Cline
Mqie N"miler to work for YO\&, call
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Qu£stton I..­

CX~'\(blt '.53

....;;N~rpya yay Inc..oil,""","_UNatioN _aNt allows... .....,..".
,.... WI ...... )'WI' iN~tom.. Yew,...... - Ma..N ' iN.IN CMlpIuU••,
......u4~.~.." ..... ty 1'IjNICinI .... wWft M~ thai ItaU aM
...."" aU --.rnl.&Natioftl. Ma,eN....., iIlIwNl~ call CDIftP ....

Magic Hum".r F••hI,..---_.., ----- ~----_ ...-...- .-.---..-.--- ~ .....-..-..-...
, •••• Ma· ---1W'~MalIC N.,...,calli""', ..,..nu.a.r lot Ifty periOd 0'..on.....
oa.lUftC CAlf"" iaaL..4 ~..CILlJ&,
v.- _ TruMIr 0IIl CJadIllioft LilU.Adclma ....
T.....,.,.' Mwl~.., caUIft..
.....W wilft YO"""" Ie...u, ,..."MW 1M UllIN _ ...... -..-..--........_-------_.__.---_.....----_.--.-..-.......

Tl&KDlIIctf1CinI
OpIra.r AlliI_.....,........

UtIlI.
aGlJILift..
aGlm;"••
1D.U/1bL•

• Per ....... fI ,.,.....,-f--,.0pIn- MoNterinI)

o,..._~~ -..c/ ~.IIc_....._.uy.
c:.U rouNfiftF TallI"'."",.wtIM....
VebdI "ty. felllMl .

...... <OpdcNl)1",...
JOloG,...
601.,...

M__ ' .......
IUS
11.1'

Volume Discount.

IIMUIli U..... v.......
IUD II"."..,., .......

II'-.oa II,'","
SUI:JO.OO u.M,"
I..'\,DCO.CO •

.....~Q....n..
lIA.ft,

IODI.
IU'Io
lJ.O'I.



US Signal off'
.,igned tD ~!M"~-....

$.16 Per'
Ad'Oanced communications.

lam. Deacrlptlon
Outbound 1+ • Inbound 100 ••lYIe••

• , .ecancI"""ftII
1 IIIInllftulll.u., .

• H. rMurrlllllMnthly
..." ••• ,..,nllllum
UNle.,...1.,,.. ...
fNm •• u.a. '-Inti.

• Direct.,., .........1I.'. pe,.iL

...,..,." HttIeund
.ntemcltlerMll ...... ". t.
~ ...... &T.T•

.0.....1TIl"" 'Ie nell.llle•
..,., aL'" ..........,.., , .
~ .,..c ...
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G()(~fl on l...
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Long

Advanced communicalllYl'....

VII' 'WI DtICOUNTIU
MI~u....
't'm

l ,,
t I '

)f, •

lervlce De.rlptlon
.........ulHll..;

, lInum
_. d"Ntt .

• Ne ...ftthly MMca ch.......•

•Wen.,... eUflleun"
.................. upt8...........,..,.

• o.tIen ........" ,
,.,,.., ,*.&.iIa••" Din,......
... ,.. a 7 ,..,..,
................ '2 .,.....

....-
S'""'­"".
•........

..........IOUND.............. '

I."
',11

......,

1.11
1.11

..........
P' wm

.... .-.N,.............&I lUY, ...dII, uaap
........ ,UID.

-...... ~.......".,.....,....-a1llL ....... all
...................Nv...,~
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Ascend I & II
Just Got Even Better

Now For A Limited Time Only
You Can Save An *Additional 5%
On Your 1+ and 800 Number Calls

•

For A P.eriod Of One Year
That's Right,

Ascend I
And

Ascendll
5% Additional Savings For

One Year
With Savings Like This

.It Can ·Only Be
US Signal .

• TaM. CIrd. MIllo NUIIIbIr _ 1DMu nioJMUC.IUqlxclucial

•



(y\ P5C Ca:£ 0Jb, U-\ II Df tt-thf chmcf1f

Quc~-hcn ~

f)t.h Lbd· b. 5' 7

w~
" .••' • oJ ••onIItIIIl,..... Oar '"' ......

ASCENDm

Price'a" MlDule

OutHtalld 1+ IaMuDd 100

S .08
$.09

$.09
S.11

S.ol .
S .01

__......,j!IM__~ -_!llk__-....;Q1fDuI

Intru=I S.09
ImIta:a S.10

Volame Dilcouts

...""qtaJ......IIIiiIMiMlionlWltilWlb'~)'...U.......I ...e ...(••' _--__1'ftnesty. QlJ;qunt

SO· S 4.000
S 4,000 • SlO,OOO
510,000 • S20,000
120,000 +

OJM
S.eM
IO.~

IS.CM

• tNJudn aU~ 1. It A lD 1JII,p....,..N....

Mdltloul Iafonudon

• All Ale-d mca1lIan , MCOOc1 ftnmCild; minimum call cI\ftdar1 6 IKandi
• AU AIoIDcI I • II JIWJ be ausomuicaUy dlIc"'. It the hlP- Alcend II

volwu d1Icaunt lrIll
•~ caUl ecmtribwa tOWIId IDi z*ve volume dllCOUfttl
• MDllthly AeNlI Charaa (wi 1naaJWdcr1) prioIcl. tJI SlpJ'. acm (pula

dim ofI.E cUzwu)
• Olnc:cary AuiRlDc:e .-vice: S .14 per call
• Opdona1 VIP wm cllJcowla lvaUablc:

%)'MI'wm: 5.0'\
3,.. term: '.0%



(Y\ J?5C CflSe ND. U-lllo1 A-Ha ch mud A

CVUt~-hDn ~

ex.hl b 1+ ~. ~b

•

Optlona. I....LATA c..lln.....n
us Silnals fntrlVtTA CAI1Inc Plan II dIIicnId for customers $Cf\dinl more
tl'\an SDlOO pet month on ~trlL.ATA 1+ and fncraLATA BOO calS

W"..., ....... YOU ••_'.,
US "'111tlUIL.ATA _"Piin·miY-""~·fncXuJw1ftU'iLATA lene
cllUnce UJ*1- which. YQU 11'1 CW'IW\UV u-. US SiIN1 a local ta"
;hone ccrnPMY. Qr IJ'\Oth4Ir a,. dtItIJa ccmpany rcr lnUILATA~

Iv ..US SlenaJ co termtnlce yOUr IMraJ.ATA Jon, afDnee cala YOUr vol­
ume dISCOunts mav Increuet All t:l vour dcrMIUC Ionc d-.nte caJis w;th US
SCnll ccn:nbute =wIrQ and are eIII* to NCetve vclume diKOunCl. In
addition. with US SJcnaJJ 1nUI.LA!A CIUlnc Pian. )OU wiD IIICIM dJscouncs nee
cNy on ,. Ionc distance caJIs. bur on )lOUr 800 IerYlCe II v.Wl.

. ~W~~."'~7..
\tlur ~tra!.ATA tone dlsWa calli will be priced It SQB6 1* minuEt fer 1+
CIIIlnd SJ! per minute b eoo _ ~t of face I*1Od. W'ch the
staneiard US Slenal ,. 5eMcI \IOIume dilccuntl. thIIe prieeI QI\ be reduced
co so.1I0 per minutt lor 1+ 1Ir\1CM W SJ275 per mlIlura tar ICX) IIMCa.
AcKiItioMI *'In dllcl:ultl ... Il1o IVldlbIII UrdU Dndard Int'aLATA .,.
vas hom lQIr loCI! C~1e CI:Irr1UV.~ SIIMI rICII yOUr can in lix..•
oni Inwmerus Ie.&- • one1nd-..w minute call II charced rot Oftt-and-I­
hal mirlU* ncx tWO ful mnucel1........~ .....,
There ill Monthly ~pcIDn F.oI saoo. There .,. NO .-Ug tees.

alii nfII-. MfY .......MUIIL. YUI
YOID AIM tncmATA <:aline ...." tUbia1i*'~ 'mUIr cOmmit to one ID fuji

.. of j"craLATA .-vtce with US __ ShcuJd~ cancel _y.
cMre will be • IIQ.QO per month d'iIrII car etch remasninl mcntt'L

an US SIcNJ c:cmmitl =~ Mch IWtIIc:riber with the *Y best in
lane a_fa serviea QUIi~..........., ,. , ....

......... .. I•• _01 ..



M PS C C1l se No. U·I/lO~ A-HtlChMt't

~U(~-hO(1 ~

t,th,bd- b.Sq

............00 "pvl••

Inllastate/lnwstltll

....... MINUft.......
S 0.11'

.-wt.....II.N

....

~

• c:aus rerminlte on tuctM:aoadtY dediclted a=- Mnes. priced at US Silnals
CCIt fer maD'ntn IJ*d and Qualley.

• AJI caDI aN IIX-..:cnd rounded With an ~1ICOI\d minJmum ClJI
duraCk:ll\.

• ProIi:MI Qfllinlanc ""rill hom the .rue U.s. C&nIda Puerto ti:Q. Ind
che Us. VIlP\ IIIIn*

• CQm~ can CfeIIjJ prDilded It no .cra cnarwe identitytnc peine of 0f1Cin.
dutlUCl\ and pra.1

• 5etYice a.bIe to CUItOI'MI'I in UIk'loa lndlana. MIc:hjpn. and ONe.

• Moftchly SeMce F_ S1O.CO s- accgunt.

II fl•• hO.
0"·- • _ a 0 •••••• •••,._.. • • ..,.

• Aua:Ir'I'Wi: CMIrfIClw ~-a. Clftta i:utn85 6nes.
No MonrNy ,.One ",. s.-u~so.co

• ,..", P'an ayUabll DrcMalnt dllcouna of up to 7.01'
• CIlia may t. bIc c1r1d frorft .,.=-1 lpedled by cw=mer.

No McnmIy ,.One ,... "-up~ S1QCO
• CIII may DI roYCId to mUkil* dlltinaaons tilled on uch cal's

cqInIW\i1Nl cedi. arne «•. or day cI _L
No moncft!y ,.OM TIme SIC"'\IP 0'.IrIe moo.
(For locaoorw 0'1CIIde 01 MllL. IN. OH. and Wli
Prtc:a 52Q.OO~ momtten. nme set-up Char&-. SlGOO

-cau detlJi net .vlllabJe ham C&nIdI. Puerto Rice." me U.s ""lIn tIMdI. QtrInlly
IYI,..bIe throuthcut me ... CCfttilUOUI ...

.....

_•._........_--------------
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~ut-s-hon c..
Ex.hlb,+ ~ .(PD

UI... 8'!10 ...vlc•
....... MlNUft

IaAftlMa
s 0.110
S0JI5

N ..........U.".

..,-..
som
S 0.155

......·u_•.¥eI.... ···
S ~ • 5 199.99
S 2CQOO
s LCIClQOO
$ z.aaaoo
S 10CQ00

• S 999.99
5 L999.99
S 2.999."

•

............._...
QDI
SOl

IQQI
lUI
15.os

.......caJPn...

• CIIII tlt'minlte on scandarC business liNI.
• AU call are sil11ccw:J rDU~ with an eiChteen...COi"d

rrunlmum cIJI duraticn.
• PrfMdII cnctnaanc ccwerace from Uw lINiN Us. CInada. PuMC Rico. and the

us. vqtn IIiaftcis.
• cem.. caD defall ~ided at nO an chirp identlfvinl point r;l otIP\

duraUCft. ana price.'
• 5erYa I vaillble to CUltorrws tn IIlftoil. indiana. Michipn. and Ohic.
• Monthly SIrvice 'ee S1O.OO.VIa .....
• Term pI.an available~ diemma 01 up to 7.01
• calli rn&V be bix:IcecI frem IteI codeJ) ll*ifled by customII'

No Monthlv F_ One TIme set-up o.raa 11000
• c:aJk may be rouced to multi. dalanatiOnl baled on ud\ airs Cf'1C1NIU'IC

... =de. Cfrrw d dav. 01 dav 01 WINk.
No Monlhlv Fee OM nnw SIt-up 0larIe snco
'For IlxancnJ 01 aide gI ML D.IN, OH. and wn
Price SZ100 per~ OM 'nme 5et-u" Chi. SIOCO

• ,t CClft'*ti\l (rem lnether 100 ,u~.ln lutOmarlid rwcardinI can GMt
caller to~ur nN lOa 1'MM'ftOer.
Price: 510.00 ;ler mcnrh 1* 5ClO caJ8 + UIaIe O\arps
One TtmI5et-yp ChaIle:5I!CQ. .

OQIdNll NIl • .,.... ,"'"' CIMdI. ""'1Im r. ~ us. ""-" .l.6NtI~Iy ......~

eM "" CClfIIIIWDUI Uta



fY\P5C CJJ~ NO. U-If 10+AHD Chtntr,.

Q()~~on (.
C~h{bd- ~.{p I

Ultnl ~2 - .00 ...VlC....~ .......... ... -" " .- -~ .
100 5erva tBusineB Unt TerlTinltiont • QJIO

v••UMl.......,.
• • • • •••_ ._.__ ...... _..... ••••• • II.. •

......Iy Up Ie ...... ....1. 11- ...- ..
S~ 5~

\OJum•.DIIcoun: appU. to combined 1./100 UIIIe.

...........u .... _._- _....
• CIlIa Ctmunam on ftInOirdb~ ...
• AI call1I'IlIX'''WI:I'Id an:iId WIh 1ft ''''In ,.=N mi*nUm cdd~
• Pt&_~ c:I::MIrlll frcm chi ... U. L CInIdI. Pate Ri:c.

and the U. S. VlrplIlWCl. .
• Ct.:lrnI*te call decal prcMdtd It no aUI chari- idtnatylnc pClint r:J otilin.
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Thank you for the recent telephone conversation. It gave me an opportunity to tell you about BROOKS
FIBER COMMUNICATIONS and your Freedom To Choose.

It's True.
You've been given the FREEDOM to do something that you never could do before... Choose your local
telephone service! Not long distance. Local telephone. This means that for Grand Rapids residents,
Ameritech is no longer your only alternative.

BROOKS FIBER has put you in control.
After fighting the .barriers that prevented you from having a choice, Brooks Fiber has paved the way for you
to b'e in' control' You can now get'better pricing, more features'and high quality service.

With BROOK FIBER, there is FREEDOM from Risk.
The Brooks Fiber satisfaction guarantee makes the switch completely Risk Free. You can keep your
present telephone number. And if you're not comple'lely satisfied w:'Lh your new service, we'll pay your way
back to Ameritech l

Act Now!
Sign up today and receive FREE installation. That's a $40 savings per telephone number!

PLUS...

When you order two or more custom calling features, you'll receive a 20% discount on the monthly
recurring charge for each feature ordered!

Sign Up Now. It's as Easy as 1, 2, 3:
1. Fill out the attached Order form.
2. Sign and date the Order Form.
3. Mail the Order Form to Brooks Fiber in the self~addressed envelope.

When we receive your Order Form, we will call to notify you when your new Brooks Fiber Phone Service
savings will begin.

Order today so that you can begin saving immediately!

Sincerely,

;.)~~+~ttvL--
Telemarketing Sales Representative

P S If you want additional information or know of others who want to receive savings like you, call us at
224-~. ~DO

2855 Oak Industrial Dri"E' NE • Grand Rapids. Michigan 49506-J27i • 616-224-4300 • Fax 6J6-224-5100



4



Local Call Volume Discounts

LOCAL PHONE SERVICE RATES

Per Message

Per Line. Including Touch-Tone
Per Line. Including Touch-Tone
Per Line. Including Touch-Tone
Per Line, Including Touch-Tone
Per Line. Including Touch-Tone

Retroactive Volume Discounts
0%
5%

STANDARD BUSIN~SS lIN~ S~RYI(~

Local Call Cilarge
Business Service 50.08

Month to Month S 12.80
1 Year S I 2.50
2 Years 512.25
3 Years 5 II .75
5 years · 51 1.25

Installatiol'1 CI'1arges
First Line 540.00
Additional Lines...................... 520.00

Monthly Local cell! usage
50 - 5999.99 ..
5 I .000.00 + .

l\101'1tl'1ly Recurring Cilarges
TERM PLAN

Otller l\101'1tl'1ly Lhle Cilarges and Credits
Federal Line Charge 55. IS Per Line (multiple line customers only)
Federal Line Cllarge 53.50 Per Line (single line customers only)
91 I Emergency Charge 50.14 Per Line
(911 emergency charge does not apply to inbound only or DID equipped circuits)

Introductory Bonus Credit ....... 50.95 Per Line

c, i' -";24-4200

2833 Oak Industrial Dr. NE
Cri;~j Rapids. MI 49506-1277



LOCAL PHONE SERVICE RATES

lOCAl PHONI SIRYICI flATURIS
VOICEMNL
Monthly Recurring Charge for I st Line 58.50 Per Line
2nd + Monthly Recurring Charge 55.00 Per Line
Installation Charge 513.50 Per Line
(50.08 per Voice Mail message left in Voice Mail Box)

CALL FORWARDING
Monthly Recurring charge.. 53.35 Per Line
Installation Charge 56.75 Per Line
(Applicable local. intraL'\TA. and/or long distance carrier charges may also apply)

CALL WAITING
Monthly Recurring Charge 55.30 Per Line
Installation Charge 56.75 Per Line

3-WAY CONFERENCE CALLING
Monthly Recurring Charge.......... 54.70 Per Line
Installation Charge 56.75 Per Line
(Applicable local. intraL'\TA. and/or long distance carrier charges may also apply)

CALLERID
Monthly Recurring Charge................................... 55.85 Per Line
Note: Customer Supplies Equipment

TOLL BLOCKlNG
No Charge

Feature charges are in addition to either Standard Business Line Service or
Digital Business Line Service monthly recurring and installation charges.

2855 Oak Industrial '-lr NE
Grand Rapids. MI49506-1277

616-224-4200


